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This biography follows Internet and television innovator Jason Kilar from the family vacation in

Florida's Disney World that sparked his interest in customer service when he was still a child, to his

rise through the ranks of two of the most intriguing and successful new media companies:  and

Hulu. In addition to an account of Kilar's personal journey, readers will get an overview of how

media technology and the Internet have evolved over the last two decades, radically altering the

landscape of commerce as well as entertainment and making it possible for companies like  and

Hulu to thrive.
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